
Managed Services
With enVista’s Managed Services, clients have 24/7/365 access to a team of technology experts without the 
expense of additional employees. We provide complete outsourced services for your network and tailor the 
services to meet each individual client’s unique needs. When on-site support is required, we deliver with 
our field services team throughout the United States. enVista can serve as your complete, outsourced IT 
department with Tier 1-4 service levels from entry-level helpdesk support to senior systems engineers. 

Benefits of enVista’s Managed Services:

	 -	 Reduced Total Cost of Ownership for Technology Environment
	 -	 Less System Downtime
	 -	 One Point of Contact for Management and Support of Technology Network
	 -	 Proactive Monitoring to Reduce Issues for End-users
	 -	 Mitigated Risk of System Going Down
	 -	 Routine Maintenance Included (Anti-virus, Anti-malware, and Windows Updates)

We have built a solid foundation on more than just our outstanding knowledge base. enVista’s reputation for 
quick response, resolution, reliability and overall cost-effectiveness has earned the company many trusted 
partnerships with corporations and nonprofit organizations of all sizes.

Sample of Managed Services enVista Provides:

	 -	 Strategy and Analysis
	 -	 Process Optimization
	 -	 Compliance and Regulatory Planning
	 -	 Program and Project Management
	 -	 Cloud Computing/Hosting Service
	 -	 On-premise Deployment
	 -	 24/7/365 Support Desk, System Monitoring and Network Management
	 -	 Security Management
	 -	 Backup/Storage Management
	 -	 Application Hosting and Support 
	 -	 Unified Communications
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