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MICROSOFT BUSINESS SOLUTIONS: IMPLEMENTATION 
AND SUPPORT SERVICES 
enVista is a Microsoft Gold Certified Partner with unmatched supply 
chain consulting, process improvement and technical/functional 
expertise for a broad array of platform solutions and business 
productivity applications and collaboration tools. We uniquely enable 
manufacturing, distribution-centric, financial services and non-profit 
organizations to address their IT and business requirements, from 
source to consumption. Users of Microsoft business solutions will 
especially benefit from a single partner that can address all of their ERP, 
CRM, business collaboration and productivity, and IT requirements, 
including cloud and managed hosting services. 

As a leading Microsoft partner, we know it’s no secret that implementing 
solutions can be complicated and costly. That’s why it is especially 
important to engage the right implementation partner. enVista’s years 
of experience with Microsoft and Fortune 500 companies helps mitigate 
your risk by delivering solutions on time and on budget while producing 
results that are on target with your goals. 

We leverage our best practices and benchmark research, along with our 
proven enABLE™ methodology to create solutions that meet specific, 
long-term business, industry and technology requirements. Once a 
solution is deployed, we continue our client partnerships by tracking 
and monitoring results, making modifications, and educating and 
empowering client teams.

With enVista, Microsoft users benefit from a single partner that can 
address all of their implementation and support needs across the entire 
Microsoft platform, including:

Customer Relationship Management: Centralize customer information, 
automate marketing interactions, provide business intelligence, and 
facilitate communications for increased productivity. A CRM product 
tracks opportunities your sales force is pursuing, analyzes data, and 
helps deliver superior customer service.  

Business Intelligence: Transforms a company’s data into rich visuals that 
collect and organize data so users can focus on what matters most. Stay 
in the know, spot trends as they happen, and push the company further.  

Office 365: Offers the Microsoft Office 2016 suite on the cloud. Get 
more done – anytime, anywhere.  

Azure: Enables integrated cloud services with access to analytics, 
computing, database, mobile, networking, storage, and web – for 
moving faster, achieving more, and saving money. 

SharePoint: Empowers individuals, teams and organizations to 
intelligently discover, share, and collaborate on content from anywhere 
and on any device. Available with an on-premise SharePoint server, 
online or in a hybrid cloud environment. 

enVista is a Microsoft Gold Certified Partner 
with unmatched supply chain consulting, 

process improvement and technical/
functional expertise for a broad array of 

platform solutions and business productivity 
applications and collaboration tools.

AN EXPERIENCED MICROSOFT PARTNER – 
WE’RE HERE TO HELP



MICROSOFT DYNAMICS® AX IMPLEMENTATION, 
INTEGRATION AND SUPPORT

ENVISTA’S DYNAMICS AX CUSTOM ENHANCEMENTS 
In addition to implementing the entire suite of Microsoft business 
solutions, enVista consultants are also experts in implementing and 
supporting Microsoft’s enterprise resource planning system, Microsoft 
Dynamics AX (Dynamics AX). Dynamics AX is a comprehensive, multi-
site, multi-currency global business management solution. It automates 
and streamlines business processes and information flow across finance, 
sales and marketing, HR, manufacturing, and distribution to enhance 
revenue and reduce costs. The system also provides the flexibility 
necessary to adjust and grow with changing business requirements.

From enVista’s vast experience implementing Dynamics AX, enVista 
identified several gaps in the system. To address these gaps and provide 
a more complete solution for clients, enVista developed the following 
proprietary software solutions that enhance the Dynamics AX solution:

ENHANCED INTEGRATION FRAMEWORK 
Designed as enVista’s flagship product to solve integration 
implementation issues between Dynamics AX and external systems. 
enHanced Integration Framework (EIF) provides the flexibility to 
configure, execute and manage custom integrations and has the 
capability to facilitate error processing and exception handling. EIF 
supports a multitude of third party systems, and enVista has developed 
integrations for the following:

• Warehouse Management (Manhattan Associates SCALE, 
HighJump WMS)

• 3PL (KaneIsAble, XPO, Deret Logistics)
• Order Management
• Product Information Management
• Electronic Data Interchange (B2BMailbox)
• Retail Point of Sale
• Transportation Management (MercuryGate)
• Labor Management (enCompass – enVista’s LMS solution)
• e-Commerce/Online Stores (Spree, Magento)
• Payroll Services
• Voice Picking and Pick to Light systems (Honeywell Vocollect, 

Lightning Pick)

ENHANCED NOTES Provides Dynamics AX users with more 
robust note and attachment functionality. enHanced Notes streamlines 
operations with powerful document propagation that works alongside 
existing print functionality in Dynamics AX. enHanced Notes can also be 
used to create custom messages for email invoices. 

ENHANCED LABELS Provides the ability to create custom labels 
that Dynamics AX cannot create. enVista understands that companies 
have unique labeling requirements that demand robust functionality 
around scenarios that are site and item specific. enHanced Labels 
allows for customer overrides, quantity overrides, and printer overrides. 
enHanced Labels is compatible with both the Dynamics AX simple and 
advanced warehousing modules. Users are able to build label templates 
in familiar programs such as BarTender and Loftware to satisfy their 
operating needs.

CARRIER RATING ENGINE Can be used with UPS or FedEx 
to gain visibility to all shipments. The Carrier Rating Engine connects 
directly via web call to UPS and FedEx and gets the tracking, costing, 
and label printing information for each shipment. This allows a company 
to directly track its packages and what is in each package. Because the 
company has all of the shipping data, it can also easily audit shipping 
charges. 

enVista consultants are 
experts in implementing 

and supporting 
Microsoft Dynamics AX.



TRADE AGREEMENT IMPORTS 
Provides Dynamics AX end users an easy to use tool to create and import 
trade agreement records. Following an easy to understand format, 
the tool allows users to use Microsoft Excel to create trade agreement 
records to be imported. Microsoft Excel files are then imported 
into Dynamics AX with a simple wizard, eliminating the often time-
consuming and costly manual processes needed to create or migrate 
trade agreement data. 

CORES Manages items with cores, specifically for the automotive 
industry. Cores takes into account if an item has as a core, what the core 
is, processes the core in conjunction with the inbound purchase order 
and outbound sales order and can receive the core back into the system 
and process it separately from the main item if the core is returned. 
Cores also allows for automatic revenue recognition, so when an item 
is sold that has a core, there is a charge for both the main item and the 
core; however, the entire item is processed as a single item. This allows 
the seller to track the revenue for both the main part and the core and 
then request vendor refunds, which are systematically separated from 
clean cores, for the value of the cores returned. 

CONSULT, IMPLEMENT, OPERATE MODEL

enVista’s business model sets us apart from other consulting firms that 
simply consult or implement systems on a project-by-project basis. We 
consult with your team to understand your business goals and analyze 
your operations. We then implement solutions, integrating them to 
specifically address your unique requirements. And, as it makes strategic 
sense, we will also operate those solutions on your behalf. 

As a result of our extensive implementation 
and operations experience, we are 
intimately familiar with the systems that 
we recommend and implement. We 
understand how to leverage and integrate 
solutions to deliver the greatest value to 
your organization. And we don’t leave 
your side when the project ends. We are 
vested, long-term partners with you.
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