
enVista’s D365 implementations offer 
comprehensive services to businesses seeking 
to implement Microsoft Dynamics 365 (D365) 
solutions. Leveraging years of expertise in ERP and 
CRM implementations, enVista ensure a seamless 
transition to D365, empowering organizations 
to optimize their operations, enhance customer 
experiences and drive growth.

Key Services

End-to-End Application Lifecycle Service:
enVista provides full-cycle implementation 
services, plus application managed services for 
long-term support. From initial planning and 
assessment through deployment and continuing  
to support desk and application management 
services, enVista is with you every step of the way. 
This comprehensive approach ensures a smooth 
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transition to D365 without disruption to business 
operations and a consistent, stable long-term IT 
business environment.

Configuration and Customization: enVista 
understands that every business is unique, and 
offers configuration and customization services 
to tailor D365 solutions to meet specific business 
needs. This includes workflow automation, user 
interface personalization and custom application 
development.

Data Migration: Migrating data from legacy 
systems to D365 can be a complex process. enVista 
simplifies this process by offering expert data 
migration services, ensuring that critical business 
data is accurately transferred to the new system.
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Training and Change Management: Successful D365 
implementations require more than just technology – 
they require organizational change. enVista provides 
comprehensive training and change management 
services, utilizing a cross-workstream, train-the-trainer 
methodology, to ensure customer teams are go-live 
ready and fully able to own and operate their new 
Dynamics system post implementation go-live.

Integration with Third-Party Systems: enVista helps 
businesses maximize the value of D365 by integrating 
it with other systems and applications, such as CRM 
platforms, e-commerce solutions, and supply chain 
management systems.

Application Lifecycle Support and Optimization: 
The relationship with enVista doesn’t end after 
implementation. To maximize application benefits 
and minimize total cost of ownership, our managed 
services division provides full application support and 
application management services to help businesses 
continuously improve and adapt their D365 solutions 
to changing needs and evolving industry trends. 
 
Benefits

Utilizing a third-party provider for D365 
implementations streamlines operations by 
eliminating redundant tasks and automating manual 

processes, thereby enhancing operational efficiency. 
Additionally, businesses gain real-time visibility into 
key performance metrics and actionable insights 
with D365’s analytics and reporting capabilities.

Centralizing customer data and enabling 
personalized interactions through D365 leads 
to improved customer experiences, fostering 
loyalty and satisfaction. Further, D365’s scalability 
and flexibility make it suitable for businesses of 
all sizes and industries, with enVista ensuring 
implementations are tailored to support growth and 
adapt to evolving needs. enVista’s expertise and 
streamlined implementation process contribute to 
cost-effectiveness, enabling businesses to minimize 
implementation costs and maximize the return on 
investment in D365.


