enStoreTM
Mobile Store Solution
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enStoreTM’s easy-to-use, flexible and customizable mobile application uniquely integrates
omnichannel order fulfillment, enterprise inventory availability and mobile point of sale capabilities.
Store associates are empowered to deliver seamless, stellar customer service from a single,
handheld device anywhere in the store.

Revolutionize your customer care
and store operations.
enVista’s enStoreTM is a game-changer for
omnichannel retail organizations looking for a point
solution to increase visibility, mobility and agility
across their customer-facing and store operations

associate functions. With the look and feel of a
consumer app, enStoreTM is an intuitive, integrated
mobile application purpose-built to create orders,
process fulfillments and manage inventory while on
the go, allowing associates to deliver exceptional
customer service wherever they are.

Unified Store App

Onboarding & Training

Gamification

One single, integrated mobile
solution manages all three
functions of the omnichannel
store experience: orders,
fulfillment and inventory –
bridging the point of sale
(POS) and order management
system (OMS) to provide
an unmatched customer
experience at all points of the
in-store process.

A simple, easy-to-use solution
includes customizable
onboarding, training modules
and in-app assistance, making
it notably easy to use and
efficient to onboard and train
associates across the store
network.

A game-changer for associate
motivation with built-in
gamification features to
incentivize, engage and
reward associates around
picking, packing and
selling, and ultimately, focus
on delivering quick and
delightful experiences for
customers.
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Enhance the Customer Experience

Figure 1: Pre-Payment Order Orchestration

Rapid Mobile Checkout
Provide associates the flexibility to serve customers
from anywhere in the store by taking traditional
store orders.
Endless Aisle Ordering
Leverage enterprise inventory to expand your
offerings in the store, allowing your customers to
have the same buying experience no matter where
they choose to meet you.

Customer Service Anywhere
Empower your store associates to help your
customers throughout the order lifecycle with the
ability to view and update orders directly from the
mobile app.
Omnichannel Returns
Allow customers to return any order in-store
regardless of whether the order originated in-store
or in an online channel.

Easily Manage Omnichannel Store
Operations
Efficient Mobile Picking
Make it quick and easy for your associates to pick
online orders in the store. Mobility eliminates
the need for printed picklists and allows for easy
validation of the picked item without returning to
the backroom.

Built-in Operational Alerting
Alerts and notifications easily let associates know
when work is ready to accept and understand any
time-sensitive tasks, such as ship from store and buy
online, pick up in store (BOPIS) orders.

Omni-Store Inventory Management
Create store-to-store transfers and receive inventory
on the go. Process store inventory transfers related
to omnichannel customer orders, perform cycle
counts and manage inventory exceptions all in one
place.

Leveraging a highly extensible microservices
architecture, enStore™ can run on Apple
iOS, Windows or Android devices and easily
integrates to a retailer’s existing technology.
enStore™ is pre-integrated and built on a
common data model with enVista’s marketleading OMS and POS solutions; however,
it can easily be leveraged with any order
management system or POS as needed.
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Buy, Fulfill and Return Anywhere with
enVista’s Unified Commerce Platform

About enVista
enVista is a global software, consulting, managed
services and automation firm, optimizing and
transforming physical and digital commerce for the
world’s leading manufacturers, distributors, 3PLs/
LSPs, and omnichannel retailers. enVista uniquely
optimizes and transforms physical and digital
commerce – optimizing supply chain efficiencies
to drive cost savings, and unifying commerce to
drive customer engagement and revenue. These
comprehensive capabilities, combined with enVista’s
market-leading Unified Commerce Platform,
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Enspire Commerce and the firm’s ability to consult,
implement and operate across supply chain,
transportation, IT, enterprise business solutions
and omnichannel commerce, allow mid-market and
Fortune 100/5000 companies to leverage enVista as
a trusted advisor across their enterprises.
Let’s have a conversation.TM
info@envistacorp.com | 877.684.7700
envistacorp.com
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