
CASE STUDY

Performance Bicycle  
 Gains ability to process online orders

through a supplier network

TM



THE COMPANY

Performance Bicycle has operated for 30+ 
years in Chapel Hill, North Carolina. It is 
America’s leading omni-channel bicycle 
retailer with over 100 store locations across 
19 states.

THE CHALLENGE

•	Lack of automation with merchandise 
replenishment process

•	Vendor drop ship communication/process
•	Integration with internal Manhattan DOM

ENVISTA’S SOLUTION

•	Trading Partner Management EDI 
Managed Service Solution

•	Key EDI transaction sets: 850, 855, 856, 846

THE RESULTS
enVista provided an ability to process 
online orders through its supplier network.
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For more information on enVista’s services, please call +1 877-684-7700 or 
contact info@envistacorp.com.

“They brought a wealth of industry knowledge and expertise to 
our team. They factored in what other retailers were doing, best 
practices, and what they knew about the industry. It will not take long 
for you to realize they know what they’re talking about; they’re
experts, and their team is high quality from top to bottom.”

	 - Mike Starkey  
	 Senior VP, Information Systems


